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1. O6qne troJro)r(entrfl

1 .1. Koaexc 3rI,IKLr u crryxe6noro rloBeAeHnr pa6orHuKoB rocyAapcrBeHHoro 6roAxerHoro yqpexAeHu.q
counanbHoro o6clyxttBaHnfl, HaceneHur Poc'roecrcofi o6racrn <CoqzalrHo-pea6ntvtaquoHasrfi ueHrp Ant
HecoBepIUeHHoJIerHI,Ix r. Pocroea-Ha-.{omy> (aanee - Ko4ercc) pa:pa6oran B coorBercrBnl,r c rroJro)r(eHr.rfiMl4

Mexnaplavesrcrcoil Accav6aen rocyAapcrB-yqacrHnKoB CHf (nocraHoBJreHue }ls l9-10 or 26 uapra 2002
r.), MexgyHapogHofi AeKJIapaqItH 3TI,IqecKI4x rIpLrHuHrroB coqaalruofi pa6orsr (npnurra MeN4yuapo4noft
Qe4epaquefi coqHaJrbHbIX pa6orunroe 8 urorq 1994 r.), MexgyHapoAHbrMr{ orr,rqecKr{Mn craHAapraMr4
counarsuoil pa6orrt (npnnrru Mexgynapo4Hofi $eaepaqaefi corlr4uurbHblx pa6orHurcon 8 urcls 1994 r.),
KoHcrraryuuefi Poccailcrcofi Oe4epaqnn, (De4epuurbHbrM 3aKoHoM or 10 4erca6pr 1995 r. Ne 195-03 (06
ocHoBax coUl,IzIJrbHoro o6cnyxuaaHLIt HaceJreHr,l.s e Poccnficrcofi @e4epaqr,ru>>, HaquonalbHbrMLr craHAapraM14
Pocctzficrcofi (Delepaqur.r o colll4tulbHol,t o6clyxcvBa+vrv Hacerrelns a aHblMH HopMaruBHbrMr{ rrpaBoBbrMu
aKraMn Poccnficrcofi Oe4epaqvu, peKoMeHAarlrrflMr4 MeNgyHapoaHofi Se4epaqu14 couuzulsHtx pa6orHr4KoB, a
TaruI(e ocHoBaH na o6ulenp[3HaHHblx HpaBcrBeHHbrx rrpaHrlnrax u HopMax poccuficrcoro o6rqecrra z
focyAapcrBa.

1.2. KoAexc rpeAcraBnter co6ofi csoA o6ilIHX rlplrHrlurror npoQeccuoHalrHofi cnyNe6Hofi 3ru1r4 rr
ocHoBHbIX npaB4n Clyxe6uoro roBeAeHus, KoropbrMH HaAJre)Kr,rr pyKoBoAcrBoBarbct pa6oruuralr
rocyAapcrBeHHoro 6rc4xeruoro yqpexAeHnf, coquanbHoro o6cryx]./.BaH]aL HacereHhq Pocroecrcofi o6tacru
<CoqualsHo-pea6uturaunosHrtfi IIeHTp rnfl HecoBeprxeHHoJrerHux t-. Pocrosa-Ha-Aorry> (la,ree
V.rpeN4enr,re).

1.3. fpax4anltr Poccuficrofi (De4epaqr,ru, nocrynaroullrfi Ha pa6ory r Vvpexgeuue, o6qsaFr
o3HaKoMHTbct c rIoJIo)I(eHnflMLr KoAercca n co6lro4arb r,rx B rrpoqecce ceoefi rpy4onofi AerreJlbHocrH.

1.4. Kaxlsrft pa6orHarc Yrpex4euut AoJDKeH cJreAoBarb noJro)KeHrrtrM Ko4ercca, a rcaxcAsrfi fpip11AaHr{H
Poccuficrcofi @e4epaqran BnpaBe oxldAarb or pa6orHraxa Yvpex4eHhr noBeAeHHr B orHorxeHr.lrx c Hr4M B
coorBercrBur.l c nolo)KeHa-auu Ko4ercca.

1.5. I{enuro Ko4ercca f,BJlterct ycraHoBneHne gruqecKr,rx HopM v rtpaB.l.n clyxe6Horo [oBeAeH?rt
pa6orHzxoe Y'rpexgeurafl AnA rloBblllreHlrfl eQsercruenocrr.r BbrrroJrHeHur aM]r ceoefi lpo$eccHonalsuofi
AerfrenbHocta, o6ecneqeHlae eAHHsIX HopM noBe$eHtfl, pa6oruuxos Vupex4euar, a raKxe cogeficrrne
yKpeIUIeHHIo aBropl,ITera pa6oruuxa Vvpex4eHuq, noBbrrrreHHro AoBepnq rpaxAaH rc Vvpex4euuro.

1.6. Ko4ercc:
a) clyxnr ocHoeofi 4nx $opur,rpoBaHlrt 4olxuoft Mopann e YvpexgeHrrvr,yBa)KureJrbHoro orHorr1eHus K

Yvpex4euuro e o6uecrBeHHoM co3HaHHH;
6) Bblcryraer HHcrpyMeHToM perynHpoBaHr,rr u rfopuupoBaHVrfl o6rqecreeuHoro co3HaHurr u

HpaBcrBeHHocrH B YupexAeHun.
1-1 . 3naHne a co6lroAeHue pa6ornurcou YvpoKAeHLrrr noloxeHnfi Ko4ercca rBrqercr oAHl,{M v3

npHopl{TerHblx KpI4TepIdeB oqeHKH KaqecrBa ero npo$eccnosalsuofr Ae{TenbHocrn n clyxe6Hofo rroBeAeHnr.

2. Ocnonusre [prrurlrr[br rr [paBrrJra uryxe6noro rroBeAenrrfl,
KoropblMrl HaAJrer(rIT pyKoBoAcrBoBarbcs pa6oruurcau Yupex4enun

2.1 . OcHoeHrle [pLIHqHrIbr cryxb6Horo rroBeAeHr,rr pa6orHnnoe YupeN4eHra{ rBJrerorcc ocHosofi
roBeAeHut |.pir){tAaH Poccuficrcofi @eAepaquu B cBt3H c ocyqecrBJteHneM uMt4 npo$eccuouiurbHbrx
Aon)KHocrHsrx o6qsaHnocreft B corrLrurJrbHoft cQepe.' 2-2. Pa6orHurcr Yvpexgeuzr, co3HaBar orBercrBeHHocrb repeA focyAapcrBoM, o6rqecreov u
f p:DKAaHaMr4, n pr{3BaH br :

a) ncnolHarb AoJI)KHocrHrte o6ssaHHocru 4o6pocoeecrHo r4 Ha BbrcoKoM npo$ecczouzurbHoM ypoBHe B
qenflx o6ecne.{eHr,rr tQ$errunuofi pa6o%r rlo oKa3aHuro coq]rzurbHbrx ycJryr;

6) r'lcxo4arb H3 Toro, qro npa3Hauue, co6lroAeHHe v 3au\ATa npaB H cso6o4 qenoBeKa n rppr(AaHuHa
onpeAeJlslor ocnosHofi cMbIcJI I,t coAep)KaHue AeflrenbHocrn pa6oruuxa Y.rpex,4euar,

BJ OCyuIeCTBnrrb cBorc AerrenbHocrb B rrpeAenax rroJrHoMovufi vupex4euzr;
r) He oKzt3blBarb flpeAnoqreHltt rcaxuu-lu6o npo$eccuon€urbHbrM vrtv cou]raJrbHbrM fpynfiaM v

yqpe)KAeHUtM, [porl'lBo4eficreoearb H He noAqr,rHcrbc.fl He orBesarcqrrM HHTepecaM rurpreHToB Blkrs.Hlto
oTAeJrb Hbtx Aonx HocTH brx n aq v aAMI'lHVTCTpaTn BHO My AaBne H r,rrc ;

A) co6lrcAarb colllz:rnbHylo crtpaBeAnvBocrb I4 paBHo[paBHo pacnpeAeJurb corll4urnbHbre pecypcbr c rreJrbro
pacuHpeHllt Bo3Mo)KHocreft ux npeAocraBneHllt HyxAaroqr,rMcr B noAAepxKe rurueHTaM, B nepByro oqepeAb
HecoBepueHHorerHHM) a raKxe ApyfnM Jrr,rrlaM, oKa3aBrrrHMcr s rpyAuofi xrguessofi cnryaw4v|,

e) o6ecneurasaru 6esonacHocrb oKuBbrBaeMbrx corrrdanbHbrx ycnyr Arq )Ku3Hrz r, 3AopoBbr rurr4eHToB;



rtc) r,rcKnloqarb AeficrBur, cBr3aHHble c BnrsHHeM xaKr'D(-nu6o JrxrrHbrx- HM)'uIecrBeHHbIX ((iHHaHcoBbDi) H

I,rHbrx rlHTepecoB, nperurrcrBytorurD( .4o6pocorecrnov)' Hc[oxHeHHIo .]o.DKHocrHbLx o'6r:aHnocreE:

s) co6ruo4aru uefirpalsHocrb, Hcxrroqarcury]o Bo3Mo;KHocrb Brn.rHltfl na c1xe6ry]o .lef,Te-IbHocrb
peurenufi noJrr4TuqecKnx raprrft, Hnsx o'6uegreem*or o6re,anuernrf, :

u) co6lroaarb HopMbr cnyxe6Hofi H ndeccnonanrHoE 3THKH- rrpaBrrra .le-roBoro rIoBe]eHBJt H

o6rueHuq:
r) npormrrb KoppercrHocrb tr BHr{MareJrbHocrb a o6paqennr c fpaxAaHaMu H JIo;-DKHoCTHHMH JHIra\{H:

l) nporuxrb repnuMocrb lr yBarxeHue x o6rua.sM H rpaAnrtrrrM rpaxAaH pa3Jlrru{brx Haur.IoHarbHocrefi u

Hapo4uocrefi Poccura, )aquTbrBarb r,rx Kynbr)?Hbre oco6eHnoctrE, BepoHcrIoBeAaHHe, cnoco6crrorarb
coxpaHeHzro cauo6rnnoctr;

u) sarquqarb r,r noAAep)Kr,rBarb r{eroBer{ecKoe AocrouHcrBo KJlI,IeHror Yvpex.4eHI4E, )r'qI,ITbIBarb HX

vrlarnBLr4yurbHocrb, r,rHTepecbr-r,r corrl4aJlbHbre norpe6uocru Ha ocHoBe nocrpoeHut roJIepaHTHbD( ornorueuufi
C HI,IMII;

u) yraxarr npaBa KJrr{eHToB YupexAeur,lfl, rapanrupoBarb HM HenocpeAcrBeHHoe } Iacrne B rlpoqecce
rrpvHtrrvs perueuufi Ha ocHoBe rrpeAocraBneHr{rr noJrHofi r,ruSopuaqun, Kacaloqefics KoHKperHoro KJITIeHTa B

xonrcpernofi cvrya\vv;
o) co6nro4an ron{ira4euquanbHocrb raH$oprvraqnrd o KJTHeHTe YvpexgeHvs,, Kacaroureficq yclonufi ero

)Kz3HeAeqrenbHocrr,r, JrlrllHbrx KaqecrB u npo6lev, npuHr,{Marb Mepbr AJrr o6ecneqenuc HepacrrpocrpaHerrns.

rroJryqeHHbrx cseAeHufi AoBepr{TenbHoro xapaKTepa;
n) ros4epxuBarbc.rr or. rroBeAeHr,rr, Koropoe MorJro 6u srrgsarr coMHeHue g o6rerrnsHoM I,Ic[onHeHHLI

AonxHocrHrrx o6rgannocrefi pa6oruura YupexAenuq, a rar)I(e [Ie AorrycKarr xonQrurnrnrrx caryaqufi,
cnoco6nsx Ar,rcKpeAr{Tr{poBarb r,rx AetrenbHocrb;

p) He acnolb3oBarb cnlace6uoe noJro)KeHue rrpu perxeHr.rn BonpocoB JIItqHoro xapaKTepa;

c) co6nroaarb ycraHoBJreHHbre B rocyAapcrBeHHoM opraHe, opfaHe MecrHoro caMoynpaBneHvfl v
) {pexAeHr,ru couuzrJrbHoro o6crryxvtBaHnr npaBr4na rry6ruvnrx BbrcryruIeHlafi Il npegocraBIreHvlr crryxe6nofi
unQoprr.raqulr;

r) yraxureJrbHo orHocr.rrbcq K AesrersHocru npeAcrasrarerei cpeAcrB nraccosofi taH$opnraquu uo
r,rnQopuupoBaHnro o6rqecrsa o pa6ore YupexAenu-a, a raKxe oKzl3blBarb coAeficrsue B rIonyqeHI,II4

AocroBepHofi unQopuaqul,I B ycraHoBJIeHHoM nop.lAKe;
y) necru nfiqHyro orBercrBeHHocrb 3a peynbrarbl csoefi AecrenbHocru;

Q) crranrynlrpoBarb 1r.{acrr,re qo6ponoruqeB, npelrq4e Bcero H3 qprcJra MoroAe}(H, B Ae.f,TeJIbHocrI,I

VupexAeuu-r no npeAocraBJreHzlo KJrI,reHTaM neo6xoAuuux colrnanbHblx ycJryr.
2.3.Pa6orsrarcu VupexAeuus o6qzaHsr co6:rrcAarr Koucruryluro Poccuficroft @eaepaquu, Qe4eparlHue

3aKoHbr, trHbre HopMarlrBHbre [paBoBbre aKTbI Poccufictcofi Oe4epaquu no BonpocaM collaaJlbHoro
o6crrpruaraHnr, HopMarHBHbre rrpaBoBbre aKTbr cy6rerror Poccttftcrcofi @e4epaqrar,r, AoJI)KHocrHble

r,rHcTpyKrlnu, npaBl"Ira BHyTpeHHero TpyAoBofo pacnopcAKa, a TaKxe ApyIlIe JIoKzLIIbHo-HopMaTHBHbIe aICfbI

Yvpex4eurar.
2.4. Pa6otrmu VvpeNAeHus Hecyr orBercrBeHHocrb rrepeA KJrueHTaMI,I YupexAenux H nepeA

o6rqecrsoM 3a pe3ynbrarst csoefi AeflTenbHocru.
2.5. Pa6orsuru V.rpexAeaus, o6xzasbr nporl,rBoAeftcrsoearr [porBneHnrM Koppynqlru u [peArIptIHI,IMarb

Mepbr no ee npo$r,uaKTr4Ke B nopffAKe,'ycraHoBJreHHoM 3aKoHoAarenbcrBou Poccttftcrofi (Degepaqul{ o
nporuro,4efi crBlru Koppynq[pl.

2.6. Palorrruxn YvpexgeHrrrr AoDr(nrr 6rrrr o6pa:qou npoSeccnouzurlr3Ma, 6e:ynpe.+rofi pen5rraquu,

cnoco6crsorarr QoprvrfipoBaHrrro n Yvpex4esuu 6raronpnJrrHoro 4nr eQtfercrnsHofi pa6oru MopanbHo-

NCPTXOJIO|I4TIECKOIO KJII'IMATA.

2.7. Pa6orr*rru Yupex4eHrdr, HaAeJreHHbre opraHrcarluoHHo-pacnopsAuTenbHblMl,I noJIHoMoqI{.lMH no

orHorrreHr4ro K rroAr{I4HeHnrrnr pa6orHlrnav Yvpex4eHprr, [pI43BaHbI :

a) npuHlrMarb Mepbr rro flpeAorBparrleHprro t,t yperynupoBaHr4ro Me)r(BeAoMcrBeHHbIX xouQrutrcror

I{HTepecoB;
6) npunurvrarb Mepbr no npeAyrpex,qeHHlo KoppynIII4It;
r) ne AonycKarb cnyqaeB rrprlHyxAeHuq noArruHdnnltx pa6orHurcoa K )rqacrlaro B AetreJlbHocrla

flornrlrqecKux napruit, unrx o6ruecrBeHHbrx o6teAuHeHufi .

2.8. Pa6orsaxlr VvpexAeHr,rr, HaAeJreHHbre opraHn3alluoHHo-pacnoprAr,rrenbHblMu IroJIHoMoqI,LlMlI rro

oTHorrreHr.rrc K rroAqr,rHeHurru pa6orHr4KaM Yvpexgenuc, AoIx(HbI IIpLIHI,IMaTb Mepbl K rouy, vro6bl cBoHM

Jrr.rqHbrM rroBeAeHlreM noAaBarb rrpr.rMep qecrHocru, 6ecnpucrpacrHocrl4 14 crlpaBeAnnBocru.

2.9. Pa6orsrnu YvpexgeHn-s, HaAeJreHHbre opraHrBarIHoHHo-pacnopqAI,ITenbHbIMI4 rIoJIHoMoqHtMI4 IIo

orHorrreHlrro K noArrHHeHHbrM pa6olruxau Yvpex,{eHu-r, Hecyr orBercrBeHHocrb B coorBercrBl,rl{ c
3aKoHoAareJrbcrBoM Poccnftcxofi (De4epaqrara sa Aeftcrsus. vurkr 6esAeftcrsnt rIoAqHHeHHux pa6orHuKoB,



Hapyuaroqux npnHrlurrbr srnKu H rrpaBnna crJDKe6Horo rroBeAeHut, ecJIH oHH He npHHsnH Mep- wo6u He

AorrycrraTb raKnx Aeficrslrfi l,trtn 6e:Aeficrnwilt.

3. ?rn.recnxe trpaBnna c;ryxe6noro troBerenf,fl pa6ornxron VrpencAeunr

3.1. B cn5me6uou noBeAeHHH pa6ornurcy Yvpexaennx neo6xoAnuo HcxoAHTb H3 KoHcrHryrIHoHHbfx

noloxesufi o roM, qro rreroBeK, ero rpaBa H ceo6o.&r flBr{rorcs eHcurefi IIeHHocrbIo, n rcax,q,ufi FpoIuaHuH
HMeer npaBo Ha HerrpuKocHoBeHHocrr qacrnofi 

_ xlr3Hu, nnqHylo a ceuefirryrc raitny, 3aIIIIrry qecrH,

AocrouHcrB4 cBoero 4o6poro IdMeHpI.

3 .2. B crryxe6nou noBeAeHlru pa6ornurca VupexAeHux ue4orryrcrurrlu :

a) mo6oro BHIa BbrcKzt3brBar'ns, u 4eitcrsus ArrcKpr,rMr{HarluoHHolo xapaKrepa rro npH3HaKaM non4
BO3paCTa, pacbl, .HaIIIOHZLIbHOCTI{, t3blKa, rpDK,qaHCTBa, COqlIZUrbHOl-O, nMyIqeCTBeHHOfO ral}t CeUefuiOrO

noJroxeHral, IroJrl{Tr,Frecrlltx ktltvt peJIHrHo3Hbx npe4uorreHuft ;

6) rpy6oct, npene6pexureltHufi ToH, 3aHocqnBocrb, rrpeAB3.nrble 3aMeqaHuil, rlpeAb.rBneHue

HenpaBoMepHbrx, He3acJryr(eHHbrx o6r,uuemui4
n) yrpo:rr, ocxop6nrelbHbre BbrpuDKenyrfl. vlrv perurnKrr, Aeitcrsus, flpencrcrBylotque HopManbHoMy

o6uleHruo.unh npoBoqupyrorrlze [porr,rBonpaBHoe rIoBeAeHIle;

r) rcypenue n cnSrxe6uux rroMeureHvrflx, rrpr4 noceqeHur,r KJrnerrroB Ha AoMy, Bo BpeMt cryxe6usx
coreuraHufi, 6eceg, r,rHoro cryxe6noro o6rqeHuc c rpDKAaHaMpI.

3.3. Pa6otrurua Yvpex.ueHlrr rprd3Banu cnoco6crBoBarb cBoaM clyxe6uulr noBeAeHlIeM ycraHoBJIeHI4Io

B KoJrJreKTr,rBe AenoBbrx B3afiMoorHorueuufi r,r KoHcrpyKTr4BHofo corpyAHr{qecrBa Apyf c ApyroM.
3.4. Pa6orsarcu VupexAenux AoJr)KHbr 6urr BexJrr.rBbrMrr,4o6poxeJIareJIbHbIMI,I, KoppeKTHbIMI,I,

BHHMareJIbHbIMr,r H npoqBnqrb ronepaHTHocrr s o6qeHHIr c fpaK,qaleran.lvr u KoJIJIefaM[.

3.5. Buerunwia yug pa6ornlrrta YupexAenus rrpvr HcrroJrHeHlrr{ r,rM AoJDKHocTHbIX o6qsaHnocrefi e

3aBucrrMocrr4 or ycnoBr,rfi pa6oru z $opuara cryxe6uoro Meponpr{trTr.lr AoJrxeH cnoco6crsoBarb yBzDKeHI,trc

rpiDKAaH K rocyAapcTBeHHbrM opraHaM v opraHaM MecTHoro caMoyrrpaBneHr4r, yqpexAeHl4f,M colll{turbHo|-o

o6crqmurauur, coorBercrBoBarb o6rqenpunrroMy AenoBoMy crr4nro, rcoroprrfi orrl,Iqalor oQraqualrHocru,
cAepx€HHocTb, TpaAr,rquoHHocTb, aKKypaTHocTb.

4. OrnercrBerrHocrb 3a Hapyuenne KoAercca

4.1. Hapyrlenne pa6orHr4KoM Yupex,qeHlr-r KoAexca rroAne)srr aH:rnr43y H npv rloATBepxAeuuu $arra
HapyureHr,rJr - MopanbHoMy ocyxAeHnro, & B cJqrqaf,x, npeAycMorpeHHbrx Qe4epanrnrrMl{ 3aKoHaMId,

HapyrrreHue noloxennfi KoAenca BJreqer rrpHMeHeHHe x pa6orHurcy Yupex,qeHl4t Mep lopl4,qllqecnofi

OTBETCTBEHHOCTII.

4.2. Co6moAesrae pa6ornurcou YupexAeHr,rs rroJroxesufi Ko,qexca ) urrbrBaercr n,pvr [poBeAeH[I.I
arrecrarlufi, QopullporaHr,rr.r KaApoBoro pe3epBa Arr{ B;TABTDKaHuIA Ha Bblmecrocrulle Aon}I(Hocrld.
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